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CONFIDENTIAL WHEN COMPLETED 

This note is an addendum to the agreement entered into by the client and Shine Counselling (“the 
parties”) covering issues related to the 2020 COVID-19 (coronavirus) outbreak (“the virus”) for all 
counselling sessions conducted at Bridges Community Centre, Drybridge House, Wonastow Rd, 
Monmouth NP25 5AS. (“the premises”). 

This addendum covers precautions and other arrangements necessary to ensure the wellbeing and 

safety of everyone using the service. 

Attached are the Special Conditions of Hire relating to the premises during the COVID-19 outbreak. 

By signing below, the counsellor agrees to abide by all Special Conditions of Hire and the client 

agrees to abide by the conditions highlighted in yellow (items 4, 5, 7, 8, 9, 10, 11, 14, 16 and 18). In 

particular, the client agrees to the counsellor breaching client confidentiality by providing both 

parties names and contact details to the health authorities for Test, Track and Trace purposes in the 

event of either party testing positive for the virus. 

In addition, the following conditions apply: 

Face Covering 

A face covering must be worn at all times when on the premises, except in the therapy room itself, 

provided all parties agree to removing masks, and the precautions detailed below are followed. 

Cancellations 

Please continue to advise cancellations at the earliest opportunity, and at least 24 hours in advance, 
by calling/texting 07899 985190 or emailing cancel@shine-counselling.co.uk. Cancellation fees will 
be waived if the client has contracted the virus or is required to self-isolate. 

In the event of the either party contracting the virus or otherwise being forced to enter a period of 
self-isolation, that party shall advise the other at the earliest possible opportunity. Shine Counselling 
will make best endeavours to continue counselling either by phone or online. In the event of 
prolonged absence by the counsellor, Shine Counselling will provide details of alternative service 
providers the client may wish to work with on a temporary basis. Should none of these measures be 
possible or suitable, counselling will be suspended for a period of time agreed between both parties. 
Upon resumption of counselling, Shine Counselling will make best endeavours to offer the client 
appointments on the same day/time as they were attending before the interruption to the service. 

Signatures 
 

 

Name _______________ Signed ____________ (client)  Date ____________ 

Name _______________  Signed ____________ (counsellor) Date ____________ 
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